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\'/ Eaullsh Geater JOB DESCRIPTION Tranglpage: 1/2
Vi tri /Job title Chuyén vién tu van khoa hoc/Education Consultant
Phong / Department Kinh doanh

Giam sat truc tiép / Direct supervisor’s title | Mr.Nguyén T4n Sang

1. NHIEM VU / RESPONSIBILITIES:

« Tu van khach hang tham gia cac khoa hoc tiéng Anh; / Consulting English courses for customers.
« bit lich hen theo database c6 san; / Arranging appointments based on the given database.

« Pon tiép, tu véan tryc tiép, giai dap cho hoc vién cac thong tin khoa hoc véi sy hd tro cua team leader; / Welcoming, directly consulting and
answering students’ questions about the English courses with the support of other team leaders.

« X4y dyng niém tin va hd tro hoc vién hién tai trung tim nham gia ting s6 lwong hoc vién méi thong qua kénh giéi thiéu va tai dang ky hoc; /
Building trust and supporting the current students in order to increase the number of new students through referrals and re-registers.

« Xay dung va phat trién mdi quan hé 1au dai v6i khach hang; / Building and developing long-term relationships with customers.
« Pam bao cung cip chat lugng dich vu theo dbi tot nhit cho hoc vién; / Providing quality tracking service for students
* Bam bao hoc sinh dat dugc cac muc tiéu hoc tap ciia minh; / Support the students in order for them to achieve their studying goals

« Tham gia gop ¥, 1én ké hoach va trién khai cc chuong trinh marketing ciia trung tam. / Participating in giving feedbacks, planning and initiating
marketing campaign.

F.03.HR_ Job Description_ Ngay cdp nhdt: 02/2021



@a WESET
NG

MO TA CONG VIEC
JOB DESCRIPTION

Ma s6/Code:

F.03.HR.JD

Trang/Page:

2/2

F.03.HR_ Job Description_

Ngay cdp nhdt: 02/2021




@a WESET
NG

MO TA CONG VIEC M so/Code:

F.03.HR.JD

JOB DESCRIPTION Trang/Page:

3/2

2. PIEU KIEN LAM VIEC / WORKING CONDITIONS:

1 Noi lam viéc / Work location

873A Tran Hung Pao, Quan 5, HCMC / 873A Tran Hung Dao, District 5, HCMC
875Tran Hung Pao, Quan 5, HCMC / 875 Tran Hung Dao, District 5, HCMC

2 | Thoi gian lam viéc / Working Hour

Part- time: 22 tiéng — 25 tiéng /tuan, ca A: 9h — 18h; ca B: 12h-21h

Dang ky thoi gian 1am viéc trong ca /

Part time: from 22 to 25 hours per week, shift A: 9 a.m to 18 p.m, shift B: 12 to 21 p.m,

3. YEU CAU CHO VI TRi NAY / REQUIREMENTS FOR THIS POSITION:

1 | Tubi & Stc khoe / Age & Health

T 18 t6i 27 tudi, ste khoe tdt / From 18 to 27, Good health conditions.

2 Ngon ngir / Language

C6 kha nang giao tiép tiéng Anh / English communication

3 K¥ nang / Skills

Giao tiép tot / Good communication skills
Nang dong, tu tin. / Energetic, confident
Yéu thich cong viéc tu van / Passion in consultancy

Sép xép thoi gian va cong viée hiéu qua / good time and work management skill

4 | Hoc van va Chuyén mén / Education & Profession

Pang hoc Cao dang/Pai hoc / Students in universities

5 S6 nam kinh nghiém / Years of working experience

N/A

4. QUYEN LQI/ WELFARE:
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- Bugc chiing nhan thyc tap / Receiving internship certifications
- Méi truong lam viée tré trung, thoai mai, nang dong / Good working environment.
- Phu cép gui xe / Parking allowance

- Puoc training cac ky ning can thiét theo dinh huéng nghé nghiép / Being able to learn necessary skills for career orientation
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