/% WESET MO TA CONG VIEC Ma sé/Code: F.03.HR.JD
Vi tri /Job title Chuyén vién tu vin khoa hoc/Education Consultant
Phong / Department Kinh doanh
Giam sat truc tip / Direct supervisor’s title | Mr.Nguyén Tan Sang

1. NHIEM VU / RESPONSIBILITIES:

« Tu van khach hang tham gia cac khoa hoc tiéng Anh / Consulting English courses for customers.

« bat lich hen theo co so dif liéu c6 san; / Arranging appointments based on the given database.

« Poén tiép, giai dap cho hoc vién cac thong tin khoa hoc voi sy hd tro cta team leader; / Welcoming and answering students’ questions about the
English courses with support of other team leaders.

« Xay dyng niém tin va hd trg hoc vién hién tai trung tim nham gia tang s6 lwong hoc vién méi thong qua kénh giGi thidu va tai dang ky hoc; /
Building trust and supporting the current students in order to increase the number of new students through referrals and re-registers.

« Xay dyung va phat trién méi quan hé 1au dai voi khach hang; / Building and developing long-term relationships with customers.

« Pam bao cung cip chat luong dich vy theo ddi tot nhat cho hoc vién; / Providing quality tracking service for students

* Bam bao hoc sinh dat dugc cac muc tiéu hoc tap cia minh; / Supporting the students so they can achieve their study goals

« Tham gia gop ¥, 1én ké hoach va trién khai cac chuong trinh marketing cta trung tam. / Giving feedbacks, planning and initiating marketing

campaign.
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2. PIEU KIEN LAM VIEC / WORKING CONDITIONS:

1 Noi lam viéc / Location

873A Tran Hung Pao, Quan 5, HCMC / 873A Tran Hung Dao, District 5, HCMC
875 Tran Hung Pao, Quén 5, HCMC / 875 Tran Hung Dao, District 5, HCMC

2 | Thoi gian lam viéc / Working Hour

Linh dong dang ky theo ca 22 tiéng — 25 tiéng /tuan, ca A: 9h — 18h; ca B: 12h-21h / Flexible
time or shift: A: 9a.mto 18 p.m, B: 12 to 21 p.m

4 | Loai Hop ddng/ Contract Type

Part-time

3. YEU CAU CHO VI TRi NAY / REQUIREMENTS FOR THIS POSITION:

1 | Tubi & St khoe / Age & Health

T 18 t6i 27 tudi, ste khoe tdt / From 18 to 27, Good health conditions.

2 Ngon ngir / Language

C6 kha nang giao tiép tiéng Anh / English communication

3 Ky nang / Skills

Giao tiép / Communication
Quan ly thoi gian / Time management
Xtr 1y tinh hudng / Handle the situation

4 Ky nang vi tinh / Computer skill

Str dung thanh thao Email, Word, Excel / Experience with Email, Word, Excel

5 | Hoc van va Chuyén mon / Education & Profession

Pang/da hoc Cao dfmg/Dai hoc; uu tién cac nganh thuong mai, kinh doanh
Currently studying in universities, prioritize students majoring in business or commerce
related fields.

6 S6 nam kinh nghiém / Years of working experience

N/A
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4. QUYEN LQI / WELFARE:

- Luong: 2.000.000 - 3.000.000 (+Hoa hong) / Income : 2.000.000 to 3.000.000 VND (+ commissions)

- Co hdi hoc hoi va thing tién nhanh trong moéi truong 1am viée chuyén nghiép; / Opportunities to learn on-the-job and promotion in professional
working environment.

- Puoc ddo tao nghiép vu chuyén sau va k§ niang mém; / Intensive training on soft skills

- Co hoi hoc tiéng Anh hoan toan mién phi tai trung tdm. / Opportunities to study free English courses at the center.
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