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Vi tri /Job title Telesale

Phong / Department Kinh doanh

Giam sét tryc tiép / Direct supervisor

Ms. Nguyén Thi Ngoc Tran

1. NHIEM VU / RESPONSIBILITIES:

« Tim kiém khéch hang, goi dién tu van, gidi thiéu cac chuong trinh hoc dén khach hang va sép Xép lich hen tu van tai trung tam.

/ Finding customers, calling for consultation, introducing courses to customers and arranging appointments for consultations in center.

« Tu véan, chim soc truyén dat thong tin dén khach hang mot cach ding dan, dam bao cac cudc goi di khong 1am phién, quay ray hodc xic pham
khéch hang / Carefully consulting, taking care of customer, making sure that the calls will not be disturbing, harassing, insulting the customers.
« Cung d6i ngii Chuyén vién Tu van tai trung tAm thuc hién muc tiéu ting doanh s6 ban hang va phat trién muyc tiéu chién dich béan hang /
Collaborating with the Educational Consultant in increasing the company’s sales and setting goals for sales campaign.

2. PIEU KIEN LAM VIEC / WORKING CONDITIONS:

1 Noi lam viéc / Location

873A Tran Hung Pao, Quéan 5, HCMC / 873A Tran Hung Dao, District 5, HCMC
875 Tran Hung Pao, Quan 5, HCMC / 875 Tran Hung Dao, District 5, HCMC

2 Thoi gian lam viéc / Working Hours

Gio lam viéc linh dong / Flexible time
Toi thiéu 22 gio/tuan / At least 22 hours per week

4 | Loai Hop dong/ Contract Type

Part-time
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3. YEU CAU CHO VI TRi NAY / REQUIREMENTS FOR THIS POSITION:

1 | Tudi & Stic khoe / Age & Health

T 18 t6i 25 tudi, ste khoe tdt / From 18 to 25, Good health conditions.

2 Ngon ngir / Language

C6 kha nang giao tiép tiéng Anh / Able to communicate in English

3 Ky nang / Skills

Giao tiép / Communication
Quan 1y thoi gian / Time management
Xtr 1y tinh hudng / Handling the situation

4 K¥ nang vi tinh / Computer skill

St dung thanh thao Email, Word, Excel / Competence in Email, Word, Excel

5 | Hoc van va Chuyén mén / Education & Profession

Pang/dd hoc Cao dang/Pai hoc / On-going OR Graduated from University

6 S6 nam kinh nghiém / Years of working experience

N/A

4. QUYEN LQI / WELFARE:

- Phu cép giri xe / Parking allowance

- Pugc chirng nhan thuc tap / Internship certificates
- Méi truong lam vige tré trung, thoai mai, nang dong / Proactive working environment.

- Pugc training cic k¥ ning can thiét theo dinh hudng nghé nghiép / Able to learn necessary skills for career orientation
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